Methods of Payment

Payment may be made in the form of credit card, debit card, money order or a local pre-printed check. Each
form of payment must be accompanied by a State issued ID. Each time payment is made, Driver’s license
number, issuing state and expiration date must be written on every check and money order.

Cash payments can only be taken at select city of Las Vegas locations. Cash cannot be accepted at any
Safekey site.

Keep all receipts for payments made.
The Safekey Office does not provide end-of-the year statements for tax purposes.
For your information — our Tax ID # is 88-6000198.

Refund Policy
No refunds or credits will be issued for any Safekey passes. Remaining passes from the previous (2010-2011)
school year will be honored until January 1, 2012 at which time the passes will expire.

Returned Check Policy

Any check that is returned by the bank, due to insufficient funds, is subject to a service charge. Any customer
who writes a check that is returned for insufficient funds and does not correct the situation within one week of
notification will be required to pay all future fees with a credit card, debit card, money order or by cash only (at
select city of Las Vegas locations).

Holiday and Special Rates

Half-day programs during parent/teacher conferences will require a fee increase for the extended hours. The
Safekey program follows the Clark County School District (CCSD) calendar and operates only on the days that
school is in session. The extended hour programs may not be available at all sites on half days.



